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Step 1: Insert CD Driver of this product to the CD-ROM
Step 2: Connect the device to a spare USB port on your PC ,

and find new hardware wizard, please refer to the following chart:

i) Found New Hardware

I15E Serial Converker

Step 3: Select “No,not this time”,click “Next” to continue

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will zearch for current and updated software by
looking on your computer, on the hardware installation C0, ar on
the Windows Update Web site [with your permizsion).

Bead our privacy policy

Can windows connect to Windows Lpdate to search for
zoftware?

() Yes, this time only
() ez, now and every time | connect a device
(%) Mo, not thiz time

Click Mest bo continue,

MHest > Il Cancel

Step 4:  Select “Install from a list or specific location(Advanced)”,click “Next” to continue.

Found Hew Hardware Wizard

Thiz wizard helps you install zoftware for:

USE Serial Corveerter

:L':} If your hardware came with an installation CD
or floppy disk. insert it now.

What do you want the wizard to do”?

3 Install the software automatically (Recommended]
(&) Install fram a list or specific location [Advanced)

Click Mest to continue.

< Back ” et » l[ Cancel




Step 5: Select “Include this Location in the search ”, click“Browse” and

choose the corresponding OS driver in CD. Click “Next” to continue

Found New Hardware Wizand

Please choose your search and installation options.

(%) Search for the best driver in these locations.,

Uze the check boxes below to Imit or expand the default search, wiich includes locd
paths and rerovable media. Tha best drivver found will be installed.

[ 5earch removable media (floppy, CO-ROM...|
Include this location in the search:

|E:‘\driv3r\winEEIEID_:-:p_vista_:-:BE_:-:Ed v| [ Browse

() Don't search. | will choose the: driver to install,

Choosze thiz option to select the device diver fromr a list, Windows does not guarantes that
the driver pou chooze will be the best match for wour hardware.

< Back H Meut ]’ Cancal

Step 6:  Auto search for the corresponding driver in the CD

Found New Hardware Wizard

Please wait while the wizard zearches...

@ LISE Serial Carverter




Step 7: The wizard has started insllation and copy file to your system

Found New Hardware Wizard
Please wait while the wizard installs the software... :5

% IUSE Serial Corverter

o

frd2w. dil
To C:NWINDOWShaysmomBd

(FE AR RRRRRRARRR RN NN RRRRRRRRE)

Cancel

Step 8: Click “Finish” to close the wizard.

Found Hew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for:

% IUSE Serial Coreeerter

Click Finizh to close the wizard.

Step 9: Find new com port.

i) Found New Hardware *

II5E Serial Pork

4:31 PM




Step 10:  Select “No,not this time”,click “Next” to continue.

Found Hew Hardware Wizard

Welcome to the Found New
Hardware Wizard
Windows will search for current and updated software by

looking an your computer, on the hardware installation CD, or on
the Windomws Update Web gite [with your permizzion).

Fead our privacy policy

Canwindows connect to Windows Update to search for
zoftware?

() e, this time only

() s, now and every time | connect a device
(®) Mo, nat this time

Click Mest to continue.

Mext » Il Cahicel

Step 11:  Select “Install from a list or specific location(Advanced),click “Next” to continue.

Found Mew Hardware Wizard

Thiz wizard helps you install software For;

USE Sernal Fort

:i':} If pour hardware came with an installation CD
B2 or Hoppy disk. insert it now.

What do you want the wizard to do?

2 Install the software automatically [Recommended)
(=) Install from a list or specific location [Advanced)

Chck Mexst to continue.

¢ Back " Mext » ][ Cancel




Step 12:  Select “Include this Location in the search ”, click“Browse” and

choose the corresponding OS driver in CD. Click “Next” to continue

ound Mew Hardware Wizard

Please choose your search and installation options.

(%) Search for the best driver in these locations.

Uze the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

[[] Search removable media [floppy, CO-ROM...)

Include this location in the search:

|E:'\cIriver'\win2DDD_:-:p_vista_:-:88_HE4 v| [ Browsze

() Dan't search. | will choose the driver to install

Chooze thiz option to select the device driver from a list. ‘Windows does not guarantee that
the driver you choose will be the best match for your hardware.

[ < Back ” Mext > l[ Cancel

Step 13:  Auto search for the corresponding driver in the CD.

Found Mew Hardware Wizard

Please wait while the wizard searches...

@ USE Serial Part

I




Step 14:  The wizard has started insllation and copy file to your system.

Found Hew Hardware Wizard

Please wait while the wizard installs the software.

(3 SE Serial Port

: [
ftzemiz.dll
To CRWIND DWS\apstem32

(NSRS RSRE AR RRNR RN RRRRREE)

Step 15: Installation completed, click “Finish” to close the wizard.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

(3 USE Senal Port

Click Finizh to cloge the wizard,

The wizard haz finizhed installing the zoftware far;

Step 16:  Your new hardware is installed and ready to use.

i) Found New Hardware

four new hardware is installed and ready to use,




Step 17:  If you want to see it, right click “ my computer”, then click “Properties”.

i

cuments

Open
Explore
Search...

Manage

Map Mekwark Drive. .
Disconnect Mebwark Drive, ..

Create Shortout
Delete
Renarme

Properties

Step 18:  Select “Device Manager” in the “Hardware” of the interface “System Properties”,
click it, you can see the hardware devices installed on your computer, please refer

to the following chart:

System Properties

[ Spstemn Hestore | Autornatic Updates Fiemate |

|  General | Computer Mame | Hardware Advanced -_l

Device Manager

The Device Manager lizts all the hardware devices inztalled
- on your computer, Uge the Device Manager to change the
properties of any device.

Device Manager

Dirivers

Diiving Signing lets you make sure that installed drivers are
compatible with ‘Windows. Windows Update lets you zet up
hows YWWindows connects to Windows Update for drivers.

[ Drriver Signing ] [ Wwindows Update

Hardware Profiles

Hardware profiles provide a way for you to et up and store
different hardware configurations.

[ Hardware Profiles ]

[_ Ok J,_ Cancel ] Apply




Step 19: Installation finished

@ Hurnan Interface Devices

(=% IDE ATAJATAPT contrallers

w2 Kevboards

) Mice and other pointing devices
Other devices

o Parts (COM & LPT)

¥ Communications Part (CoM1

(;yf Communications Port (COM2)

L OTd

LI Pk

= rHrer et e
L—ﬂ“

THOCSEIorE

+- @ sound, video and game controllers

+ oy Swstem devices

- é Universal Serial Bus controllers
Standard Universal PCI to USE Host Controller
Standard Universal PCI to USE Host Controller
Standard Universal PCI to USE Host Controller
Standard Universal PCI to USE Host Controller
IJSE Rook Hub

|I5E Rionk Hub
|I5E Rionk Hub

rHSE-RooHob
g 1J5E Serial Converter

(e (] e

Installation Guide (For windows 7.0)

Step1: Insert CD Driver of this product to the CD-ROM
Connect the device to a spare USB port on your PC.

Step2: If there is an available Internet connection, Windows 7 will silently connect to the Windows Update
website and install any suitable driver it finds for the device. If the automatic installation takes place
there is no need to continue with the procedure outlined below. If no suitable driver is automatically
found then the following procedure should be followed. Press the Windows start button to bring up

the start menu and select “Control Panel”.

|I_1[ Getting Started | E ‘
Q Windows Media Center

glunn

Calculator

Documents
Sticky Notes

% Snipping Tool
"J‘j}j Paint

Pictures
Music

Games

| Remote Desktop Connection

Computer
%,‘ Magnifier —_—
Control Panel
‘. Solitaire : :
il Devices and Printers
Default Programs
P AllPrograms Help and Support

i




Step 3:

Step4:

From the Control Panel window select Hardware and Sound

%m @ » Control Panel »

Adjust your computer's settings

Systern and Security
Review your camputer's status
Back up your computer

Find and fix problems

Network and Internet

Connect to the Internet

View network status and tasks

Choose homegroup and sharing options

, / Hardware and Sound
View devices and printers
Add a device

Programs

Uninstall a pregram

View by: Category ¥

User Accounts and Family Safety
@Add of remove user accounts
@ Set up parental controls for any user

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resclution

8
»

Clock, Language, and Region
Change keyboards or other input methods
Change display language

Ease of 4ccess
Let Windows suggest settings
Optimize visual display

At the next screen select Device Manager:

%v‘% » Control Panel » Hardware and Sound »

= |‘f| | Search Control Panel

Centrel Panel Home g N
Devices and Printers

Add a device | Add a printer

A

System and Security
MNetwork and Internet
® Hardware and Sound

AutoPlay

Sound
Adjust systzm volume

Praograms
User Accounts and Family
Safety

Appearance and
Personalization

Power Cptions
Change power-saving settings

€ QZ

Clack, Language, and Regicn .
Display

Ease of Access

Sound Effect Manager

=
)
=l

Change default settings for media or devices

Change system sounds

Require a password when the computer wakes

Make text znd other items larger or smaller
How to comect menitor flicker (refresh rate)

Meuse '@ Device Manager
Play CDs or other media automatically

Manage audic devices

Change what the power buttens do

Change wher the computer sleeps | Choose a power plan

Adjust screen reszlution Connect to an external display




Step 5: In the Device Manager window there will be a device under Other Devices with a yellow warning
symbol to indicate a problem ie no driver installed. The text next to this device will depend on the

device attached. In this example the devices was “USB Serial Cable” devices.

= H
= Device Manager E.L
File Action View Help

&= |m|HE| &
4 {4 1-PC]|

> {8 Computer
b g Disk drives
|.>--'_‘g Display adapters
B Bﬁ Human Interface Devices
» £ IDE ATA/ATAPI controllers
. i IEEE 1394 Bus host controllers
.Y Keyboards
|'>--B Mice and other pointing devices
|>l,~:J Monitors
; -F Network adapters
A LEE' Other devices
: |7 USB Serial Converter
f? Ports (COM & LPT)
P f?’ Communications Pert (COML)
|> R Processors
i»-%| Seund, video and game controllers

»

m

|'> 18| System devices

- i Universal Serial Bus controllers

E Standard Enhanced PCl to USB Host Contreller

i Standard Enhanced PCI to USB Host Contreller

B Standard OpenHCD USB Host Contreller

E Standard OpenHCD USB Host Controller T
"
E

USB Mass Storage Device
USE Root Hub
ISR Root Huh

Step6: Right click on the other device to bring up a menu as shown below. From the displayed menu
select “Update Driver Software...” This then displays the option for an automatic search or a

manual search.

H
=4 Device Manager E.L
File Action View Help

&= @B HE 8 F8S
‘--r_él-PC

| {8 Computer

b-u Disk drives

b--!;‘; Display adapters

b % Human Interface Devices

I £ IDE ATA/ATAPI controllers
[ a IEEE 1394 Bus host contrellers
b -EB Keyboards

b--ﬂ Mice and other pointing devices
|>|,~:J Monitors

; -F Network adapters

A l&?) Other devices

| /iy USB Serial Conysrt el

‘ ..f? Ports (COM & LPT] Update Driver Software...

»

m

[ - Communicatio Disable
|> R Processors Uninstall
§| Sound, video and ¢
b 1 System devices Scan for hardware changes

a- i Universal Serial Bug
Standard Enhan
Standard Enhanced PCI to USE Host Centroller
Standard OpenHCD USB Host Controller

Standard OpenHCD USB Host Controller

USE Mass Storage Device

USB Reot Hub

: LISR Rant Huh

Launches the Update Driver Software Wizard for the selected device,

Properties




Step7:

Step 8:

Select the second option to browse manually.

U [l Update Driver Software - USB <-> Serial Cable

How do you want to search for driver software?

= Search automatically for updated driver software

Windows will search your computer and the Internet for the latest driver software
1 for your device, unless you've disabled this feature in your device installation
[l settings.

=+ Browse my computer for driver software
[l Locate and install driver software manually.

Cancel

click“Browse” and choose the corresponding OS driver in CD. Click “Next” to continue
|- E bl

@ I Update Driver Software - USB Serial Converter

Browse for driver software on your computer

Search for driver software in this location:

1 EXdriverywindows 7.0| hd Browse...

[¥] Include subfolders

= Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device,

I Mext I| Cancel




Step 9: When the installation has finished a completion screen is displayed.

Installing driver software...

Step10:  Press Close to close this window and go back to the Device Manager Window

||

o |l Update Driver Software - USB Serial Converter

Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

| USB Serial Converter

= d




Device Manager
E= g

File Action View Help

& | m|E HE & B gs

[ l:% Human Interface Devices

b IDE ATA/ATAPI controllers
- i IEEE 1394 Bus host controllers
b Keyboards

b --ﬂ Mice and other pointing devices

b ‘A Monitors

b ¥ Network adapters

4[5 Other devices

- e[y USB Serial Port

4. X3 Ports (COM & LPT)

i f? Communications Port (COML)

b D Processors

b -# Sound, video and game controllers

{8 System devices

4 ﬂ Universal Serial Bus controllers

i Standard Enhanced PCI to USB Host Controller

i Standard Enhanced PCI to USE Host Controller
Standard OpenHCD USE Host Controller
Standard OpenHCD USE Host Controller
USBE Mass Storage Device

-
-
-9
- USB Root Hub
-9
-9
-

USE Reot Hub
USB Reot Hub
USE Reot Hub

| E USE Serial Converter |

m

The Device Manager will still show a device under Other Devices but in addition to this there is a new

entry under Universal Serial Bus Controllers indicated in the screenshot above as the USB Serial

Converter. This indicates the bus layer of the driver is installed. Installing the Virtual Com Port layer of

the driver is almost a repeat of the last few steps.

Right click on the other device to bring up a menu as shown below. From the displayed menu select

“Update Driver Software...” This then displays the option for an automatic search or a manual

search.

4 Device Manager
o a

L S

File Action View Help

&= | 8 HBEl 8 R &E

&% Human Interface Devices
g IDE ATA/ATAPI controllers

- @ IEEE 1394 Bus host controllers
.. Keyboards

I --B Mice and other pointing devices
p B Monitors

. ¥ Netwark adapters

; Other devices

Serial Pgrt!
Ports (COM & LI Update Driver Software...
? Communica Disable
3 B Processors Uninstall
| Sound, video an
|+ /M Systemn devices Scan for hardware changes
4§ Universal Serial E .
----- i Standard Enh Eropertics

i Standard Enhanced PCI to USE Host Controller
----- i Standard OpenHCD USB Host Controller
----- i Standard OpenHCD USB Host Controller
----- i USE Mass Storage Device
..... § USB Root Hub
..... § USB Root Hub
..... § USB Root Hub
..... § USB Root Hub
----- i USB Serial Converter

m

Launches the Update Driver Software Wizard for the selected device.




Step 12:

Step 13:

Select the second option to browse manually.

l\_:)l [l Update Driver Software - USB Serial Port

How do you want to search for driver software?

< Search automatically for updated driver software
Windeows will search yeur computer 2nd the Internet for the latest driver scftware
for your device, unless you've disabled this feature in your device installation
settings.

=% Browse my computer for driver software
Locate and install driver software manually,

Cancel

Click “Browse” and choose the corresponding OS driver in CD. Click “Next” to continue

@ |l Update Driver Software - USE Serial Port

Browse for driver software on your computer

Search for driver software in this location:

1 E\driver\windows 7.0 * Browse...
Include subfolders

= Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device,

[_ Mext ][ Cancel




Step 14:  When the installation has finished a completion screen is displayed.

'i\_:’j' |l Update Driver Software - USE Serial Port

Installing driver software...

=

Step15:  Press Close to close this window and go back to the Device Manager Window.

l\_—) | Update Driver Software - USB Serial Port (COM3])

Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

USE Serial Port




2 Devce Manager B

File Action View Help
e DEIHE|® F&RD

. By Display adapters

> ’Jﬁ Human Interface Devices

b g IDE ATA/ATAPI controllers

» @ IEEE1394 Bus host controllers
&2 Keyboards

5 ﬂ Mice and other pointing devices

b A Monitors

» ¥ Network adapters

T Ports (COM & LPT)

‘? Communications Port (COML)
"5' USB Serial Port (COMS) |

I3 Processors

-% Sound, video and game controllers

m

Universal Serial Bus controllers
----- 6 Standard Enhanced PCI to USB Host Controller
----- i Standard Enhanced PCIto USB Host Controller
----- E Standard OpenHCD USE Host Controller
----- _. Standard OpenHCD USE Host Controller
----- i USBE Mass Storage Device
..... § USB Root Hub
..... § USB Root Hub
..... § USB Root Hub
..... § USBRoot Hub
----- i USE Serial Converter

..M System devices
v

This time the Device Manager does not have a usb <->Serial Cable entry under Other Devices but
does show entries under Universal Serial Bus Controllers and Ports (COM & LPT). The above screen

shot displays a correct installation. The device is now ready to use on COM3.

NOTE: Not all devices will install to COM3. The COM port allocation is determined by the

installation wizard on the basis of the next free com port as designated in the PC registry.



Windows CE Installation Guide

The VCP drivers emulate a standard COM port. These can be communicated with in the same manner

as any other COM port on the PC.

« ftdi_ser.dll - the VCP driver file

+ FTDIPORT.inf - user changeable file to allow devices with custom VID and PID combinations to be installed

+ Copy all of the unzipped files to the \\Windows directory on the PDA.

« If the PDA requires a host adaptor (e .g. USB host cable, presentation pack or Compact Flash host card),
make sure that it is connected and installed before proceeding.

» Connect the RS485 device to a host USB port on the PDA. This will provide a dialog box to direct
Windows CE to the driver files.

+ Type the full name of the VCP driver file into the dialog box as shown below. If the file name is incorrect,
the driver will not be found and the device will not function.

* The device installation is now complete.

Unidentified USB D ¢ X 12:04

~| Enter the name of the device
driver for this device. For
information, see the device
manufacturer's docurnentation.

CAP[a [s[a[f[o[n[j[k[1]:]"
Shift[Z[® [c[v][b[n[m[, ] ]
ctlad] " [\ ] [4]1

=&
Tabjq[wle[r[t[y[u]i]o[p [||]
—l

The device installation is now complete



Welcome to the Mac OS X Installation Guide

The driver is now available in disk image (.dmg) format. Run the installer by double clicking on the OX .dmg icon.

r -
emen Install FTDIUSBSerialDriver Kernel Extension
Welcome to the FTDIUSBSerialDriver Kernel Extension Installer
— Welcome to the Mac OS X Installation Program. You will be
e Iiﬂuction guided through the steps necessary to install this software.
® Read Me

® Select Destination

® Installatign Type

\

_

® Installing

® Finish Up

Click Continue to proceed with the installation and follow the instructions on screen.

When the installation is complete, reboot the computer.

ra en Install FTDIUSBSerialDriver Kernel Extension )

Install Software

© Introduction
e R&\d Me

© Select Destination
© Installation Type
© Installing The software was successfully installed

A

_

© Finish Up

Click Restart to finish installing the software.

Using:

Power on your computer and make sure that the USB port is enabled and working properly.
Insert CD Driver of this product to the CD-ROM

Connect the device to a USB port on your PC

Connect the Serial device to the product

Please open the User Manual file, then follow the steps to install the driver.

o a0k~ w2

USB2.0 TO RS485

T —

Application:

Bl :
Device With

Computer 7 RS485 Serial Port




